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BRIEF DESCRIPTION OF TRAINING PROGRAMME 

                                    

                                                                 GENERATIVE AI FOR 

BUSINESS AUTOMATION 

 

                                                Live Interactive Session 

                     Training is useful for Jobs, Professionals & Business 

 
 

COURSE CONTENTS: - 
 

• Basic Understanding of Gen AI 
 

• Fundamentals of Business Automation 
 

• How to Select Tools for Automation 
 

• Marketing Process Automation 
 

• Sales Process Automation 
 

• HR and Team Management 
 

• Finance and Billing 
 

• Operations and Project Management 
 

• Business Reporting and Dashboards 
 

• Customer Support Process 
 

• How to Make AI Agents 
 

• Chatbots for any task 
  

         Date-07 & 08 February 2026 (2 Days) Time- 6 pm to 9  pm          

 
1) Course Fee: Rs. 3540/- (Study material in softcopy shall be provided) 

 

 
FOR MORE DETAILS PLEASE CONTACT: 

Mobile: +91- 9818676612 
Website: https://www.msmetcblr.org/ 

 


